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It always retreats. And in that, chocolate still gets top billing. Various government agencies, third party firms
and our quality assurance staff conduct audits of all facilities that manufacture our products to assure
effectiveness and compliance with our program and all applicable laws and regulations. It's different than that
time Hershey launched SmartZone diet bars, because Hershey isn't trying to turn chocolate into an entirely
new product. That trust, which holds its meetings in a mansion in which Milton Hershey used to live, does not
direct the company's strategy. All the while, Hershey will continue to fiercely defend its profitable and
powerful chocolate business. The postscript, though, is that concern has lingered since  The anniversary
celebration received wide local and national media coverage, highlighting our brands and our heritage and
providing unique promotional opportunities for our products. There has been a wake-up call that no category
is immune to the challenges facing the food industry, and now they're all looking for growth," said Nicholas
Fereday, executive director of food and consumer trends at investment bank Rabobank. The Board of
Directors adopted these Guidelines and charters. Negative publicity related to these types of concerns, or
related to product contamination or product tampering, whether valid or not, might negatively impact demand
for our products, or cause production and delivery disruptions. Reported gross margin of  We continue to
invest in our quality management system to ensure product quality and food safety remain our top priorities.
That is the tightrope Hershey walks: change is rarely greeted as enthusiastically as a return to tradition. In the
report, we also identified priority areas and set targets for future performance in our four CSR pillars:
environment, community, workplace and marketplace. In the United States, our activities are subject to
regulation by various government agencies, including the Food and Drug Administration, the Department of
Agriculture, the Federal Trade Commission, the Department of Commerce and the Environmental Protection
Agency, as well as various state and local agencies. Mondelez is making its own chocolate push. Hershey has
tried to move beyond chocolate over and over. Constant currency net sales growth of 3. After decades of
controversy and infighting at the Hershey Trust, turmoil has also subsided. You can obtain a copy of our Code
of Ethical Business Conduct from the Investors section of our website, www. We continue our leadership role
in improving the lives of cocoa farming families through our active engagement and financial support for the
World Cocoa Foundation, the International Cocoa Initiative, Farmer Field Schools, the Sustainable Tree Crops
program and other key initiatives. Our environmental stewardship programs continue to reduce our impact on
the environment. This program assures that all products we purchase, manufacture and distribute are safe, are
of high quality and comply with all applicable laws and regulations. SkinnyPop, though, is different.


