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Apr 21, One of the best investment of time. Love the Instructor. She was very professional. I personally like
not only the class but also the instructor. I would recommend this course to anyone in the workforce. Would
like to see examples that can be applied in the business world. Cathy M. Marianne L. Our email writing
training is designed to have immediate and long-lasting impact by helping participants make small
adjustments as they learn to write email with greater clarity. Apr 18, Engage the class in discussion , which
was something I never had before and as a result. She was enthusiastic and a pleasure to learn from. For more
information on our customization approach, contact us. Need to update the references. Understands that some
of the rules and advice are for our own safety - I especially appreciated that. For details, contact us. Oct 12,
The course was amazing.. I think she made the course, actually. The other most important part was how to
creatively write materials and then edit for public consumption - just what I needed. I hope to take one of his
courses again in the near future. It is definitely does not warrant the cost of the course. It is surprising how the
lessons were appropriate for all of us. She did come across as rather opinionated at times and had a few
contradicting points of view. Franca was excellent. Go to the WordTask Training Tracks for course options
tailored to your job function and needs. I feel I came away with specific techniques and templates to help me
hone my skills. Now I can be better in my communication and help my team with the new knowledge. Reg
was a fantastic instructor! Andy C. I am on such a high. Some from government, some from large private or
small private businesses.


